

Type 


L # 


Hits 


Search Text 


DBS 


Time Stamp 


1 


BRS 


LI 


385 


( ( ( ( ( (agent$l or netbot$l 
or shopbot$l or crawler) ) 
and (location$2 or area$2 
or point$2)) and (PDA or 
PALM or (digital near 
assistant))) and (internet 
or network or WWW or (wide 
near web) ) ) and (update$3) ) 
and (GPS or location or 
proximity) 


US PAT 


2002/11/22 
11:13 


2 


BRS 


L2 


1 


( ( ( ( ( (agent$l or netbot$l 
or shopbot$l or crawler) ) 
and (location$2 or area$2 
or point$2)) and (PDA or 
PALM or (digital near 
assistant) ) ) and (internet 
or network or WWW or (wide 
near web) ) ) and (update$3) ) 
and (GPS or location or 
proximity) 


EPO; 
JPO; 
DERWEN 
T 


2002/11/22 
11:13 


3 


BRS 


L3 


81 


( ( (agent$l or netbot$l or 
shopbot$l or crawler) ) and 

(location$2 or area$2 or 
point$2)) and (PDA or PALM 
or (digital near 
assistant) ) 


EPO; 
JPO; 
DERWEN 
T 


2002/11/22 
11:15 



11/22/2002, EAST version: 1.03.0007 



Type 



L # 



Hits 



Search Text 



DBS 



Time Stamp 



BRS 



LI 



112138 



BRS 



!L2 



363 



BRS 



L3 



BRS 



!L4 



127 



(custom or customized) and 
(offer or offers or 
offering) 



US PAT 



2002/11/22 
11:58 



(custom or customized) and j 
(offer or offers or 
offering) and (recommend or 
recommends or recommending j 
or recommendatation or 
recommendatations) 



US PAT 



2002/11/22 
11:58 



( (custom or customized) 
near (offer or offers or 
offering) ) and (recommend 
or recommends or 
recommending or 
recommendation or 
recommendations) 



( (custom or customized) 
near5 (offer or offers or 
offering) ) and (recommend 
or recommends or 
recommending or 
recommendation or 
recommendations) 



US PAT 



2002/11/22 
12:01 



US PAT 



2002/11/22 
12 : 01 



11/22/2002, EAST Version: 1.03.0007 



Type L # 



Hits 



Search Text 



DBs 



Time Stamp 



BRS 



BRS 



IL1 



169 



IL3 



BRS 



|L2 



177 



BRS 



!L4 



BRS 



L5 



88 



( (gas or filling) near 
station) and pump and 
(store or retail) and 
(location or GIS) 
(gas near pump) and (car 
near wash) and (store or 
retail) and (location or 
GIS) 



US PAT 



2002/11/22 
10 :33 



US PAT 



2002/11/22 
10:33 ^ 



(gas near pump) and (store 
or retail) and (location or 
GIS) 



US PAT 



2002/11/22 
10 :35 



( ( ( ( ( (meeting$l or 
calendar$3 or appointment$l 
or schedule$l) and (agent$l 
or netbot$l or shopbot$l or 
crawler) ) and (location$2 
or area$2 or point $2) ) and j 
(PDA or PALM or (digital 
near assistant) ) ) and 
(internet or network or WWW; 
or (wide near web) ) ) and 
(update$3)) and (GPS or 
location or proximity) and 
@pd>20021101 



US PAT 



2002/11/22 
10:49 




( ( ( ( ( (meeting$l or 
calendar$3 or appointment$l 
or schedule$l) and (agent$l 
or netbot$l or shopbot$l or 
crawler) ) and (location$2 
or area$2 or point$2)) and 
(PDA or PALM or (digital 
near assistant) ) ) and 
(internet or network or WWW 
or (wide near web) ) ) and 
(update$3)) and (GPS or 
location or proximity) and 
@pd>20010601 



US PAT 



2002/11/22 
10:51 



11/22/2002, EAST Version: 1.03.0007 



L Number 



Hits 



Search Text 



( ( ( ( ( <agent$l or netbot$l or shopbot$l or 
crawler)) and (location$2 or area$2 or 
point$2)) and (PDA or PALM or {digital 
near assistant))) and {internet or network 
or WWW or (wide near web) ) ) and 
(update$3)) and (GPS or location or 
proximity) 

( { ( ( ( (agent$l or netbot$l or shopbot$l or 
crawler) ) and (location$2 or area$2 or 
point$2)) and (PDA or PALM or (digital 
near assistant))) and (internet or network 
or WWW or (wide near web) ) ) and 
(update$3)) and (GPS or location or 
proximity) 

(( (agent$l or netbot$l or shopbot$l or 
crawler) ) and (location$2 or area$2 or 
point$2)) and (PDA or PALM or (digital 
near assistant) ) 

({"5287266") or {"5295064") or {"5630068") 
or ("5729697") ) .PN. 

meeting$l or calendar$3 or appointment$l 
or schedule$l 

(meeting$l or calendar$3 or appointment$l 
or schedule$l) and (agent$l or netbot$l or 
shopbot$l or crawler) 

((meeting$l or calendar$3 or appointment$l 
or schedule$l) and (agent$l or netbot$l or 
shopbot$l or crawler)) and (location$2 or 
area$2 or point$2) 
( ( (meeting$l or calendar$3 or 
appointment$l or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler)) and 
(location$2 or area$2 or point$2)) and 
{PDA or PALM or (digital near assistant)) 
( ( ( (meeting$l or calendar$3 or 
appointment $1 or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler) ) and 
{location$2 or area$2 or point$2)) and 
(PDA or PALM or (digital near assistant))) 
and (internet or network or WWW or (wide 
near web) ) 

{ ( ( { {meeting$l or calendar$3 or 
appointment$l or schedule$l) and {agent$l 
or netbot$l or shopbot$l or crawler)) and 
(location$2 or area$2 or point$2)) and 
(PDA or PALM or (digital near assistant))) 
and (internet or network or WWW or (wide 
near web))) and (update$3) 
( ( { ( ( (meeting$l or calendar$3 or 
appointment$l or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler) ) and 
(location$2 or area$2 or point$2)) and 
{PDA or PALM or (digital near assistant))) 
and (internet or network or WWW or {wide 
near web))) and (update$3) ) and (GPS or 
location or proximity) 

meeting$l or calendar$3 or appointment$l 
or schedule$l 

(meeting$l or calendar$3 or appointment$l 
or schedule$l) and (agent$l or netbot$l or 
shopbot$l or crawler) 

{ (meeting$l or calendar$3 or appointment$l 
or schedule$l) and (agent$l or netbot$l or 
shopbot$l or crawler)) and (location$2 or 
area$2 or point$2) 
(((meeting$l or calendar$3 or 
appointment $1 or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler)) and 
(location$2 or area$2 or point$2)) and 
(PDA or PALM or (digital near assistant)) 



DB 



Time stamp 



385 



US PAT 



2002/11/22 11:13 



128462 
35469 

30154 
773 

213 



123 



117 



44069 
770 

97 



EPO; JPO; 
DERWENT 



EPO; JPO; 
DERWENT 



US PAT 
US PAT 
US PAT 

US PAT 
US PAT 

US PAT 



US PAT 



US PAT 



EPO; JPO; 
DERWENT 
EPO; JPO; 
DERWENT 

EPO; JPO; 
DERWENT 



EPO; JPO; 
DERWENT 



2002/11/22 11:13 



2002/11/22 11:15 

2000/10/24 14:30 
2000/10/24 14:43 
2000/10/24 14:44 

2000/10/24 14:44 
2002/11/22 11:14 

2000/10/24 14:45 



2000/10/24 14:46 



2002/11/22 11:12 



2000/10/24 14:43 
2000/10/24 14:44 

2000/10/24 14:45 
2000/10/24 14:45 



Search History 11/22/02 11:16:14 AM Page 1 
C : \APPS\east\workspaces\09975460 . wsp 






0 


( ( ( {meeting$l or calendar$3 or 
appointment$l or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler) ) and 
(location$2 or area$2 or point$2)) and 
{ PDA or PALM or (digital near assistant))) 
and (update$3) 


EPO; 
DERWENT 


2000/10/24 


14 


46 




12 


( ( (meeting$l or calendar$3 or 
appointment$l or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler) ) and 
(location$2 or area$2 or point$2)) and 
(internet or network or WWW or {wide near 
web) ) 


EPO; JPO; 
DERWENT 


2000/10/24 


14 


46 


- 


2 


({"5602997") or { "574054 9" )). PN . 


US PAT 


2000/10/25 


08 


21 




148 


( ( ( ( ( (meeting$l or calendar$3 or 
appointment$l or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler) ) and 
(location$2 or area$2 or point$2) ) and 
(PDA or PALM or (digital near assistant) ) ) 
and (internet or network or WWW or (wide 
near web))) and (update$3) ) and (GPS or 
location or proximity) 


US PAT 


2001/06/04 


12 


02 


- 


33 


( ( ( { ( (meeting$l or calendar$3 or 
appointment $1 or schedule$l) and (agent$l 
or netbot$l or shopbot$l or crawler) ) and 
(location$2 or area$2 or point$2) ) and 
{ PDA or PALM or (digital near assistant) ) ) 
and (internet or network or WWW or (wide 
near web))) and (update$3) ) and (GPS or 
location or proximity) and @pd>20001001 


US PAT 


2001/06/04 


12 


03 



Search History 11/22/02 11:16:14 AM 
C : \APPS\east\workspaces\09975460 . wsp 



Page 2 



/ " ### Status: Path 1 of '^^alog Information Services via ^em] 

### Status: Initializing TCP/IP using (UseTelnetProto 1 ServicelD pto-dialog) 
Trying 31060000009999 ... Open 

DIALOG INFORMATION SERVICES 
PLEASE LOGON: 

******** HHHHHHHH SSSSSSSS? 
### Status: Signing onto Dialog 

ENTER PASSWORD: 
******** HHHHHHHH SSSSSSSS? ******** 

Welcome to DIALOG 
### Status: Connected 



Dialog level 02.11.01D 

Last logoff: 20nov02 10:59:17 
Logon file405 22nov02 13:27:52 
*** ANNOUNCEMENT *** 

— File 515 D&B Dun's Electronic Business Directory is now online 
completely updated and redesigned. For details, see HELP NEWS 515. 

— File 990 - NewsRoom now contains May 2002 to present records. 

File 993 - NewsRoom archive contains 2002 records from January 2002- 

April 2002. To search all 2002 records, BEGIN 990,993 or B NEWS2002. 

*** 

— Alerts have been enhanced to allow a single Alert profile to be 

stored and run against multiple files . Duplicate removal is available 

across files and for up to 12 months. The Alert may be run according 

to the file's update frequency or according to a custom 

calendar-based schedule. There are no additional prices for these , 

enhanced features. See HELP ALERT for more information. 

*** 

— U.S. Patents Fulltext (File 654) has been redesigned with 
new search and display features. See HELP NEWS 654 for 
information. 

— Connect Time joins DialUnits as pricing options on Dialog. 

See HELP CONNECT for information. 

* + * 

—CLAIMS/US Patents (Files 340,341, 942) have been^ enhanced 

with both application and grant publication level in a 

single record. See HELP NEWS 340 for information. 

+ ★ * 

— SourceOne patents are now delivered to your email inbox 
as PDF replacing TIFF delivery. See HELP SOURCE1 for more 
information. 

* ★ + 

— Important news for public and academic 

libraries. See HELP LIBRARY for more information. 

* * + 

— Important Notice to Freelance Authors-- 

See HELP FREELANCE for more information 

* + + 

For information about the access to file 43 please see Help News43. 
+ + * 

NEW FILES RELEASED 

***Dialog NewsRoom - Current 3-4 months (File 990) 
***Dialog NewsRoom - 2002 Archive (File 993) 
***Dialog NewsRoom - 2001 Archive (File 994) 
***Dialog NewsRoom - 2000 Archive (File 995) 
***TRADEMARKSCAN- Finland (File 679) 
TRADEMARK SCAN -Nor way (File 678) 



***TRADEMARKSCAN-Swedej^ (File 675) 




UPDATING RESUMED ^ 
***Delphes European Business (File 481) 



RELOADED 

***D&B Dun's Electronic Business Directory (File 515) 

***U.S. Patents Fulltext 1976-current (File 654) 

***Population Demographics (File 581) 

***Kompass Western Europe (File 590) 

***D&B - Dun's Market Identifiers (File 516) 

REMOVED 
CSA Files: 

***Abstracts in New Technologies and Engineering (File 238) 
+**Aerospace Database (File 108) 
***Aluminium Industry Abstracts (File 33) 

***Applied Social Sciences Index and Abstracts (File 232) 

***Aquatic Sciences and Fisheries Abstracts (File 44) 

***ARTbibliographies Modern (File 56) 

***Ceramic Abstracts (File 335) 

***Conf erence Papers Index (File 77) 

*** Engineered Materials Abstracts (File 293) 

***ISMEC: Mechanical Engineering Abstracts (File 14) 

***Life Sciences Collection (File 76) 

***Linguistics and Language Behavior Abstracts (File 36) 

***LISA (Library & Information Science Abstracts) (File 61) 

***Materials Business File (File 269) 

***METADEX: Metals Science (File 32) 

***Oceanic Abstracts (File 28) 

***Pollution Abstracts (File 41) 

***Sociological Abstracts (File 37) 

***Water Resources Abstracts (File 117) 

Other files : 

***Chicago Tribune (File 632) 
***Fort Lauderdale Sun Sentinel (File 497) 
***The Orlando Sentinel (File 705) 
***Newport News Daily Press (File 747) 
***U.S. Patents Fulltext 1980-1989 (File 653) 
***Washington Post (File 146) 
***Books in Print (File 470) 
***Court Filings (File 793) 

***Publishers, Distributors & Wholesalers of the U.S. (File 450) 
***State Tax Today (File 791) 
***Tax Notes Today (File 790) 
***Worldwide Tax Daily (File 792) 

***New document supplier*** 

I MED has been changed to INFOTRIE (see HELP OINFOTRI) 



>» Enter BEGIN HOMEBASE for Dialog Announcements «< 
>» of new databases, price changes, etc. «< 



COREFULL is set ON as an alias for 15,9,623,810,275,624,636,621,813,16,160,148,20. 

COREABS is set ON as an alias for 77,35,593,65,2,233,99,473,474,475. 

COREALL is set ON as an alias for COREFULL, COREABS . 

SOFTFULL is set ON as an alias for 278,634,256. 

EUROFULL is set ON as an alias for 348,349. 

JAPOABS is set ON as an alias for 347. 

HEALTHFULL is set ON as an alias for 442,149,43,444. 

HEALTHABS is set ON as an alias for 5,73,151,155,34,434. 

DRUGFULL is set ON as an alias for 455,129,130. 

DRUGABS is set ON as an alias for 74,42. 

INSURANCEFULL is set ON as an alias for 625,637. 

INSURANCEABS is set ON as an alias for 169. 

TRANSPORTFULL is set ON as an alias for 80,637. 



TRANSPORT ABS is set ON^s an alias for 108,6, 63. 

ADVERT I SINGFULL is set^p as an alias for 635, 570, PAPEF^p, PAPERS EU . 
INVENTORYABS is set ON^fs an alias for 8, 14, 94, 6, 34,434^^ 
BANKINGFULL is set ON as an alias for 625,268,626,267. 
BANKINGABS is set ON as an alias for 139. 

HEALTHALL is set ON as an alias for COREFULL, COREABS, HEALTH FULL, HEALTHABS . 

INSURANCEALL is set ON as an alias for COREFULL, COREABS, INSURANCEFULL, IN SURANCEABS . 

RE S E RVAT I ON AL L is set ON as an alias for COREFULL, COREABS. 

OPERATIONSALL is set ON as an alias for COREFULL, COREABS, INVENTORYABS . 

TRANSPORTALL is set ON as an alias for COREFULL, COREABS, TRANS PORT FULL, TRANS PORTABS . 

ADVERT I SINGALL is set ON as an alias for COREFULL, COREABS, ADVERTI SINGFULL . 

SHOPPINGALL is set ON as an alias for COREFULL, COREABS, ADVERT I SINGALL, 47 . 

INVENTORYALL is set ON as an alias for COREFULL, COREABS, INVENTORY FULL. 

BANKINGALL is set ON as an alias for COREFULL, COREABS, BANKINGFULL, BANKINGABS . 

PORTFOLIOALL is set ON as an alias for COREFULL, COREABS, BANKINGALL . 

TRADINGALL is set ON as an alias for COREFULL, COREABS, BANKINGALL . 

CREDITALL is set ON as an alias for COREFULL, COREABS, BANKINGALL . 

FUNDSALL is set ON as an alias for COREFULL, COREABS, BANKINGALL, 608 . 
*■ *★ *** 

SYSTEM: HOME 

Cost is in DialUnits 

Menu System II: D2 version 1.7.8 term=ASCII 

*** DIALOG HOME BASE ( SM) Main Menu *** 

Information: 

1. Announcements (new files, reloads, etc.) 

2. Database, Rates, & Command Descriptions 

3. Help in Choosing Databases for Your Topic 

4. Customer Services (telephone assistance, training, seminars, etc.) 

5. Product Descriptions 

Connections : 

6. DIALOG (R) Document Delivery 

7. Data Star(R) 

(c) 2000 The Dialog Corporation pic All rights reserved. 

/H = Help /L = Logoff / NOMENU = Command Mode 



Enter an option number to view information or to connect to an online 
service. Enter a BEGIN command plus a file number to search a database 
(e.g. , Bl for ERIC) . 

?b corefull, coreabs, advertisingf ull 

»> 77 does not exist 

>»1 of the specified files is not available 

22nov02 13:28:42 User242933 Session D127.1 
$0.00 0.183 DialUnits FileHomeBase 
$0.00 Estimated cost FileHomeBase 
$0.17 TELNET 

$0.17 Estimated cost this search 

$0.17 Estimated total session cost 0.183 DialUnits 



SYSTEM: OS - DIALOG OneSearch 

File 15:ABI/lnform(R) 1971-2002/Nov 22 
(c) 2002 ProQuest Inf o&Learning 
*File 15: Alert feature enhanced for multiple files, duplicate 

removal, customized scheduling. See HELP ALERT. 

File EBusiness & Industry(R) Jul/ 1994-2002/Nov 21 

(c) 2002 Resp. DB Svcs . 
File 623:Business Week 1985-2002/Nov 21 

(c) 2002 The McGraw-Hill Companies Inc 
File 810:Business Wire 198 6-1999/ Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1 983-2002/Nov 22 



(c) 2002 The ^ale Group 
File 624 :McGraw-Hii:i^^iblications 1985-2002/Nov 01 

(c) 2002 McGraw-Hill Co. Inc 
File 636:Gale Group Newsletter DB(TM) 1987-2002/Nov 22 

(c) 2002 The Gale Group 
File 621:Gale Group New Prod.Annou . (R) 1985-2002/Nov 20 

(c) 2002 The Gale Group 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16: Gale Group PROMT (R) 1990-2002/Nov 22 

(c) 2002 The Gale Group 
♦File 16: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2002/Nov 22 

(c)2002 The Gale Group 
*File 148: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 20: Dialog Global Reporter 1997-2002/Nov 22 

(c) 2002 The Dialog Corp. 
File 35 dissertation Abs Online 1861-2002/Oct 

(c) 2002 ProQuest Inf o&Learning 
File 593:KOMPASS Central/Eastern Europe 2002/ Jun 

(c) 2002 KOMPASS Intl. 
File 65: Inside Conferences 1993-2002/Nov W3 

(c) 2002 BLDSC all rts . reserv. 
File 2:INSPEC 1969-2002/Nov W3 

(c) 2002 Institution of Electrical Engineers 
*File 2: Alert feature enhanced for multiple files, duplicates 
removal, customized scheduling. See HELP ALERT. 

File 233: Internet & Personal Comp. Abs. 1981-2002/Nov 

(c) 2002 Info. Today Inc. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2002/Oct 

(c) 2002 The HW Wilson Co. 
File 473: FINANCIAL TIMES ABSTRACTS 1998-2001/APR 02 

(c) 2001 THE NEW YORK TIMES 
♦File 473: This file will not update after March 31, 2001. 
It will remain on Dialog as a closed file. 

File 474:New York Times Abs 1969-2002/Nov 21 

(c) 2002 The New York Times 
File 475: Wall Street Journal Abs 1973-2002/Nov 21 

(c) 2002 The New York Times 
File 635: Business Dateline (R) 1985-2002/Nov 22 

(c) 2002 ProQuest Inf o&Learning 
File 570:Gale Group MARS(R) 1984-2002/Nov 22 

(c) 2002 The Gale Group 
File 387:The Denver Post 1994-2002/Nov 20 

(c) 2002 Denver Post 
File 471:New York Times Fulltext 90-Day 2002/Nov 21 

(c) 2002 The New York Times 
File 492: Arizona Repub/Phoenix Gaz 19862002/ Jan 06 

(c) 2002 Phoenix Newspapers 
♦File 492: This file is temporarily not updating. 
File 494 : St LouisPost-Dispatch 1988-2002/Nov 21 

(c) 2002 St Louis Post-Dispatch 
File 498:Detroit Free Press 1987-2002/Nov 20 

(c) 2002 Detroit Free Press Inc. 
File 631:Boston Globe 1980-2002/Nov 21 

(c) 2002 Boston Globe 
File 633: Phil. Inquirer 1983-2002/Nov 20 

(c) 2002 Philadelphia Newspapers Inc 
File 638 :Newsday/New York Newsday 1987-2002/Nov 20 

(c) 2002 Newsday Inc. 
File 640:San Francisco Chronicle 1988-2002/Nov 21 

(c) 2002 Chronicle Publ . Co. 
File 641: Rocky Mountain News Jun 1 989-2002/Nov 21 



(c) 2002 ScriGDs Howard News 
File 702:Miami HeraJ^fc 1983-2002/Nov 17 

(c) 2002 Theffi^mi Herald Publishing Co. 
File 703:USA Today 1989-2002/Nov 21 

(c) 2002 USA Today 
File 704: (Portland) The Oregonian 1989-2002/Nov 21 

(c) 2002 The Oregonian 
File 713:Atlanta J/Const. 1989-2002/Nov 21 

(c) 2002 Atlanta Newspapers 
File 714: (Baltimore) The Sun 1990-2002/Nov 21 

(c) 2002 Baltimore Sun 
File 715:Christian Sci.Mon. 1989-2002/Nov 22 

(c) 2002 Christian Science Monitor 
File 725: (Cleveland) Plain Dealer Aug 1991-2000/Dec 13 

(c) 2000 The Plain Dealer 
*File 725: This file is temporarily not updating. 
File 735: St. Petersburg Times 1989- 2000/Nov 01 

(c) 2000 St. Petersburg Times 
*File 735: This file is temporarily not updating. 

File 476: Financial Times Fulltext 1982-2002/Nov 22 

(c) 2002 Financial Times Ltd 
File 477: Irish Times 1999-2002/Nov 22 

(c) 2002 Irish Times 
File 710:Times/Sun. Times (London) Jun 1988-2002/Nov 22 

(c) 2002 Times Newspapers 
File 711: Independent (London) Sep 1988-2002/Nov 22 

(c) 2002 Newspaper Publ. PLC 
*File 711: Use File 757 for full current day's news of the Independent, as 
as well as full coverage of many additional European news sources. 
File 756: Daily/Sunday Telegraph 2000-2002/Nov 22 

(c) 2002 Telegraph Group 
File 757 .-Mirror Publications/Independent Newspapers 2000-2002/Nov 22 

(c) 2002 

Set Items Description 



?s ((custom or customized) (n5) (offer or offers or offerings)) and (recommend or recom 
mends or recommending or recommendation or recommendations) 



Processing 




Processed 


10 of 


48 files . . . 


Processing 




Processed 


20 of 


48 files ... 


Processing 




Processed 


40 of 


48 files . . . 


Completed processing all files 




977386 


CUSTOM 




556848 


CUSTOMIZED 




7017648 


OFFER 




5474874 


OFFERS 




1284624 


OFFERINGS 




69343 


(CUSTOM OR CUSTOMIZED) (5N) ( (OFFER OR OFFERS) OR 
OFFERINGS) 




524778 


RECOMMEND 




340359 


RECOMMENDS 




162595 


RECOMMENDING 




525962 


RECOMMENDATION 




863036 


RECOMMENDATIONS 


SI 


3181 


((CUSTOM OR CUSTOMIZED) (N5) (OFFER OR OFFERS OR 
OFFERINGS) ) AND (RECOMMEND OR RECOMMENDS OR RECOMMENDING 
OR RECOMMENDATION OR RECOMMENDATIONS) 


?s sl and 


(proximity or location or gps) 




3181 


SI 




234399 


PROXIMITY 




2023114 


LOCATION 




140590 


GPS 


S2 


587 


SI AND (PROXIMITY OR LOCATION OR GPS) 


?s s2 and 


{pda or 


palm or (digital (w) assistant) or wireless) 



Processed 10 of 48 f^2es . . . 
Processing 

Completed processing aTT files 
587 S2 
78170 PDA 
742464 PALM 
3293571 DIGITAL 
1833525 ASSISTANT 

36365 DIGITAL (W) ASSISTANT 
1768764 WIRELESS 

53 168 S2 AND (PDA OR PALM OR (DIGITAL (W) ASSISTANT 1 OR 

WIRELESS) 
?s s3 and (internet) 
168 S3 
6244322 INTERNET 

54 136 S3 AND (INTERNET) 
?type s4/3,ab/all 

»>No matching display code(s) found in file(s): 65, 492, 494, 498, 593, 
623-624, 631, 633, 635, 638, 640-641, 702-704, 710-711, 713-715, 725, 
735, 810, 813 




4/3,AB/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2002 ProQuest Inf o&Learning. All rts . reserv. 



02296829 101412532 

Emerging value propositions for M- commerce 

Clarke, Irvine III 

Journal of Business Strategies vl8n2 PP: 133-148 Fall 2001 ISSN: 
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ABSTRACT: The proliferation of mobile Internet devices is creating an 
unparalleled opportunity for e-commerce to leverage the benefits of 
mobility. Mobile e-commerce, commonly referred to as m-commerce, is the 
ability to purchase goods anywhere through a wireless Internet -enabled 
device. Current e-commerce providers, engaged through mobile devices, will 
find advantage in developing unique m-commerce value propositions founded 
upon the specific dimensions of. ubiquity, convenience, localization, and 
personalization. A consumer orientation that provides value-f or-time 
functions to create a new value curve may achieve a competitive advantage 
over traditional e-commerce models replicated for mobile business. 
Therefore, this paper investigates the value propositions, that engender a 
productive mobile e-commerce strategy to provide recommendations for 
managerial decision-making in this emerging wireless environment. 
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Integration gives utilities an edge 

Mediate, Joe 

American Gas v82n5 PP: A10-A11 Jun 2000 ISSN: 1043-0652 JRNL CODE: GAS 
WORD COUNT: 2424 

ABSTRACT: Deregulation, mergers and acquisitions, and higher customer 
expectations are fueling a new trend in energy: integrating systems to 
enhance effectiveness and service levels at lower costs. The most important 
technology for utilities to leverage is the World Wide Web. Increases in 
customer service levels and decreases in costs will come from use of 
well-integrated applications that effectively use the Web to allow more 
rapid implementation of new business processes. Mobile workforce management 
software connects, optimizes, and integrates the data from many different 
information technology systems. 



4/3, AB/ 3 (Item 3 from file: 15) 

DIALOG ( R) File 15 :ABI/ Inform (R) 

(c) 2002 ProQuest Inf o&Learning . All rts . reserv. 
01971406 47509715 

Technology infusion in service encounters 

Bitner, Mary Jo; Brown, Stephen W; Meuter, Matthew L 

Academy of Marketing Science. Journal v28nl PP: 138-149 Winter 2000 
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WORD COUNT: 9184 

ABSTRACT: Service encounters are critical in all industries, including 
those that have not been traditionally defined as service industries. The 
increasing deployment of technology is altering the essence of service 
encounters formerly anchored in a "low-tech, high-touch" paradigm. A study 
explores the changing nature of service, with an emphasis on how encounters 
can be improved through the effective use of technology. 
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Super comm 1 97 wrap up 
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ABSTRACT: Product introductions at the recent Supercomm show included: 1. 
Enviro-Buildings 1 Enviro-Stone concrete shelters, 2. Hennessy Products 1 
Modular Universal Communications Node, 3. AC/Data Systems and Electric 
Equipment & Engineering's Surge Protected Energy Center/Transfer Switch 
integrated system, 4. ABB CEAG Power Supplies 1 Vantage 250 system of 
switch-mode rectifiers, 5. Computer Products' NLP150H, 6. AG Communication 
Systems INgage Authorization Call Routing Equipment, 7. Wavetek's Stabilock 
4032, 8. Excel's SS7 Fault Tolerant Redundancy feature, 9. IEX's Da Vinci 
Service Node, 10. Tekno Industries 1 LinkQuest real-time SS7 network 
monitoring and management system, 11. Granite Systems Xperweb, 12. Lucent 
Technologies 1 Wireless Fraud Prevention Service, 13. AccessLine 
Technologies 1 AccessLine System personal-number software, and 14. 
AstroTerra's TerraLink 8-622. 
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Top 50 U.S. marketing/ ad/ opinion research firms profiled 

Anonymous 

Marketing News v31nl2 PP: H2-H7+ Jun 9, 1997 ISSN: 0025-3790 
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WORD COUNT: 15771 

ABSTRACT: America's 50 leading marketing/advertising/public opinion 
research organizations, according to the 24th Annual Industry Review, are 
briefly profiled. Top-ranked ACNielsen Corp. had 1996 revenues of $1,359 
billion, up 6% from 1995. In 1996, 78.9% of revenues, or $1.07 billion, was 
from outside the US. 
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ABSTRACT: Macworld magazine's Star Ratings compares Macintosh products 
based on the authoritative assessments in reviews and features. The number 
of stars indicates the product's level of quality; each product also gets a 
numeric score that provides a more exact assessment of the product's 
quality within that level. Seven factors are evaluated to derive the Star 
Rating: 1. feature set, 2. design implementation, 3. performance, 4. 
reliability, 5. ease of use, 6. innovation, and 7. value. A list of 
software and hardware products with their Star Ratings is included. 
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What do service providers really want? 

Johnson, Mona 
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WORD COUNT: 2683 

ABSTRACT: In the long term, service providers envision architectures that 
will allow scalability and high performance, plus integration with existing 
and future operations support services. Ideally, the architectures will be 
open to allow multiple vendors and solutions. In the short tern, however, 
competitive pressures in many market segments are too intense for service 
providers to focus on long-term architectural requirements. Instead, they 
are emphasizing non-architectural features as a cost-effective way to bring 
differentiating services to market. To maximize the number of 
differentiating services a provider can offer from a single platform, 
platform vendors need to work closely with development partners. The 
ultimate way to encourage developers to use a vendor's platform is to open 
the application programming interface. Leasing and revenue sharing are 2 
types of flexible financing that assist service providers in 
cost- justifying platform development. 
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Wireless World ' 95 Exposition coverage 

Anonymous 

Cellular Business vl2nl2 PP: 56-104 Nov 1995 ISSN: 0741-6520 
JRNL CODE: CLB 
WORD COUNT: 17304 

ABSTRACT: On November 7, 1995, the Moscone Center (San Francisco, 
California) will play host to the wireless industry's premier fall event, 
the Wireless World Conference & Exposition. A brief profile of each of 
the companies that are exhibiting at this year's conference, program 
information, and a map of the show floor for quick reference are presented. 
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AT & T WIRELESS : AT&T PocketNet Service Replaces Radio Dispatch System; 
Streamlined Data Dispatching System Provides Competitive Edge for NYC 
Car Service Operator 

February 02 , 1998 

Byline: Business Wire 
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GONE IN 6.0 SECONDS — It takes only a few seconds for laptops to be hacked 
or stolen. Find out what you can do to protect your data. 

DeMaria, Michael J. 
Network Computing, 77 
Sept 30, 2002 

ISSN: 1046-4468 LANGUAGE: English RECORD TYPE: Fulltext 
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4/3,AB/15 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2002 The Gale Group. All rts. reserv. 

02573747 SUPPLIER NUMBER: 82033923 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Web Buyer - Site Reviews for Online Shopping. (Editorial) 

Savetz, Kevin 
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Dec 1, 2001 

DOCUMENT TYPE: Editorial ISSN: 0886-0556 LANGUAGE: English 
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Web Buyer - Site Reviews for Online Shopping. (Directory) 

Savetz, Kevin 
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Projects prove innovation These organizations made the Info World 100 for 
their creative use of enterprise technologies to make their businesses 
more efficient and develop new streams of revenue. (Directory) 

InfoWorld, 23, 48, 48 
Nov 26, 2001 
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ABSTRACT: Analysts ai^^>etting on Bluetooth technolog}^^> power the 
development of an economically viable RF (radio frequency) personal area 
network (PAN). Bluetooth's low power consumption and cost supposedly make 
it ideal for embedding into cell phones and PDAs. Bluetooth support, it has 
been claimed, will add only $5 to the price of a device. The problem, 
however, is that Bluetooth has been plagued by numerous delays. Meanwhile 
the IEEE 802. lib standard for wireless LAN equipment is being used in 
many wireless networks. The two standards will not necessarily compete, 
however, since each tends to be associated with a distinct function. 
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Helpdesk Heroes — EDS 1 Managed Workspace Services solution provides our 

fictional hospital with great savings today and a promise of supporting 

growth tomorrow. (Industry Trend or Event) 

Doherty, Sean 
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Web Buyer. (News Briefs) 
Savetz, Kevin; Crane, Abigail 
Computer Shopper, 189 
Jan 1, 2001 

ISSN: 0886-0556 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 10404 LINE COUNT: 00939 



4/3,AB/21 (Item 8 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2002 The Gale Group. All rts. reserv. 

02447281 SUPPLIER NUMBER: 66683271 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Let's Not Get Lost. (Software Review) (Evaluation) 
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ABSTRACT: Six mapping software packages for personal trip planning are 
reviewed. AAA Map 1 n 1 Go 6.0, sold by DeLorme, is a fairly powerful research 
tool that combines maps with detailed, rated listings of lodgings, 
restaurants, campgrounds and attractions culled from AAA TourBook guides 
and exit service reports. The package has street-level data only for 241 
urban areas and no comprehensive address database, although it does support 

GPS devices and the Palm OS. TravRoute's Door-to-Door 2000 Deluxe can 
download and run program segments on Windows CE handhelds to recalculate 
routes in-car and has a good set of maps but an unintuitive interface. 
Microsoft Streets & Trips 2001 adds street-level data for Canada, GPS 
support, database hard drive installation and GPS support to an already 
powerful product and earns an Editors Choice rating. DeLorme' s Street Atlas 
USA 8.0 has sophisticated routing and is more comprehensive than previous 
versions. Rand McNally's StreetFinder Deluxe 2000 is aimed at business 



travelers but can be u^gd for leisure as well; door-to-ctopr directions are 
limited. Its sibling pj^HUict, TripMaker Deluxe 2000, ha^^tany resources, 
guides and road-trip tools for recreational travelers. 
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ABSTRACT: Business travelers who spend much of their time on the road and 
need an outstanding laptop computer. For them, a system built around an 
Intel Mobile Pentium 11/400 chip is recommended. Other components might 
include a 4MB 2-D/3-D graphics subsystem, a 14- or 15-inch TFT display, 
64MB to 128MB of RAM, an internal 56. 6K V. 90 modem, a 10GB to 14GB hard 
disk, built-in stereo speakers, a 4X DVD or a 24X CD-ROM drive, and a Type 
III PC Card slot. 
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ABSTRACT: The effective use of technology can help companies respond to 
market demands more quickly and effectively, which results in greater 
success. Companies first need to find untapped markets by researching the 
competition in public databases and by visiting competitors 1 Web sites. 
Companies also need to promote their offerings effectively via marketing 
videos, fax broadcasting, interactive presentations on CD or by hosting an 
online forum, newsgroup or chat session. Customer responses generated by 
these methods should be promptly answered. Customers should also have no 



difficulty accessing a ^^mpany, which may require the in^allation of a 
voice-mail service, mu^Bple mailboxes or the use of pa^As . Companies 
should advertise actively with full-page ads in trade piSH i cations , large 
ads in the yellow pages and by placing an ad at a Web site prospects are 
likely to frequent. 
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ABSTRACT: Six ISDN adapters are evaluated: Adtran Inc's $595 ISU Express, 
ISDN*tek Inc's $495 Cyberspace Internet +Plus Card, Mitsubishi Electronics 
America's $349 NetViper, Motorola Information Systems Group's $495 BitSurfr 
Pro, 3Com Corp 1 s $795 3Com Impact, and U.S. Robotics Inc's $549 Sportster 
ISDN 128K. Many analysts claim ISDN will be usurped very soon by such 
technologies as direct broadcast satellite, cable modems, and Asymmetric 
Digital Subscriber Line (ADSL) , all of which provide faster and less 
expensive connections. It is likely that ISDN will be the transmission 
medium of choice through 1997, and probably into 1998, for connections to 
the Internet or to LAN routers : it is more flexible than ADSL and cable 
modems, and it is currently available. The editors' choices are the 
BitSurfr Pro and the Sportster ISDN 128K: the former is the easiest to 
install and configure; and the latter is an internal card, so it is not 
limited by the 115.2-Kbps maximum throughput of the serial port. 
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ABSTRACT: Microsoft 1 s visual Basic (VB) is a popular toR for developing 
client/server applications, in part because of the popularity of Windows, 
which pressured MIS to provide Windows-based access to corporate data. The 
VB pricing model fit well into the corporate budgeting model, and many 
programmers already had some background in Basic, which made them more 
inclined to try VB. A market soon arose for products and information 
supporting VB development, which Microsoft helped nurture by providing the 
VBX custom control mechanism for extending VB. Examples are provided of 
organizations using VB: the Medical Bureau of Economics Inc service bureau 
created a Medicaid billing system using VB 3.0; a professor at Southwest 
Missouri State University developed a program for easy access to US census 
data; Golden Gate Software created an application for migrating 
applications from Paradox while continuing to use Paradox for queries and 
reports; and CH2M Hill Inc developed a program for time-and-expense 
billing. Approaches to VB application development are examined. 
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ABSTRACT: Product listings are given for the following types of software: 
administrative operating systems, analytical, artificial 
intelligence/expert systems, asset allocation, asset backed securities, 
back-office systems and software, bond swap, bond trading, cash management, 
client management for brokers, communications, computer aided software 
engineering, corporate finance, database management, decision support and 
project management, equities analysis, fixed income analysis, foreign 



exchange, graphics, in^ance f investment analysis, mi cr^- to-main frame 
links, mortgage backec«B|curities pricing, mutual fund ^Bcing, options, and 
futures, payroll, portfolio accounting, portfolio performance evaluation, 
portfolio management for brokers, portfolio management for money managers, 
program trading, prospecting for brokers, real estate investment analysis, 
sales support, spreadsheets, statistical analysis, stock screening, stock 
transfer and clearing services, tax planning, calculation and preparation, 
technical analysis/charting, trust and real estate administration, 
utilities, windowing, word processing, and miscellaneous others. 
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ABSTRACT: 

Analysts are betting on Bluetooth technology to power the development of an 
economically viable RF (radio frequency) personal area network (PAN) . 
Bluetooth' s low power consumption and cost supposedly make it ideal for 
embedding into cell phones and PDAs. Bluetooth support, it has been 
claimed, will add only $5 to the price of a device. The problem, however, 
is that Bluetooth has been plagued by numerous delays. Meanwhile the IEEE 
802. lib standard for wireless LAN equipment is being used in many 
wireless networks. The two standards will not necessarily compete, 
however, since each tends to be associated with a distinct function. 
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ABSTRACT: 

Six mapping software packages for personal trip planning are reviewed. AAA 
Map f n f Go 6.0, sold by DeLorme, is a fairly powerful research tool that 
combines maps with detailed, rated listings of lodgings, restaurants, 
campgrounds and attractions culled from AAA TourBook guides and exit 
service reports. The package has street-level data only for 241 urban 
areas and no comprehensive address database, although it does support GPS 
devices and the Palm OS. TravRoute's Door-to-Door 2000 Deluxe can 
download and run program segments on Windows CE handhelds to recalculate 
routes in-car and has a good set of maps but an unintuitive interface. 
Microsoft Streets & Trips 2001 adds street-level data for Canada, GPS 
support, database hard drive installation and GPS support to an already 
powerful product and earns an Editors Choice rating. DeLorme' s Street Atlas 
USA 8 . 0 has sophisticated routing and is more comprehensive than previous 
versions. Rand McNally's StreetFinder Deluxe 2000 is aimed at business 
travelers but can be used for leisure as well; door-to-door directions are 
limited. Its sibling product, TripMaker Deluxe 2000, has many resources, 
guides and road-trip tools for recreational travelers. 
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ABSTRACT: Analysts are betting on Bluetooth technology to power the 
development of an economically viable RF (radio frequency) personal area 
network (PAN) . Bluetooth ! s low power consumption and cost supposedly make 
it ideal for embedding into cell phones and PDAs. Bluetooth support, it has 
been claimed, will add only $5 to the price of a device. The problem, 
however, is that Bluetooth has been plagued by numerous delays. Meanwhile 
the IEEE 802. lib standard for wireless LAN equipment is being used in 
many wireless networks. The two standards will not necessarily compete, 
however, since each tends to be associated with a distinct function. 
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ABSTRACT: This directory contains information about soap, cosmetic and 
chemical companies and services for these industries. Each entry contains 
location and telephone information about the company as well as an 
accompanying full page advertisement for the company. Major products and 
facilities for each company are also included in the directory. 
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ABSTRACT: Telecommun:^ption carriers generally look f<^^:echnical 

innovations that will enhance their service offerings in the long term as 
well as practical features that enable implementation as soon as possible 
when purchasing intelligent peripherals and network service nodes. To date, 
requirements include fault tolerance, scalability, standards compliance, 
interoperability and a single service creation environment for different 
network elements. These are expected to push the market for intelligent 
offerings from expected $191 million in 1996 to $294 million in 1997. 
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ABSTRACT: Alias Research Inc's Alias Sketch 2.0, Ray Dream Inc's Ray Dream 
Designer for Power Macintosh 3.1 and for Windows 3.0, Asymetrix Corp's 3D 
F/X and Caligari Corp's trueSpace2 are each strong 3-D software 
illustration programs that cost less than $1,000. Caligari 1 s $795 
trueSpace2 tested best of the 3-D products, offering an excellent Windows 
alternative to workstation- or DOS-based systems. Its elegant 'natural 1 
interface incorporates all the options and tools into one screen. The 
program includes a full-feature 3-D modeler, renderer and animator and 
features fast image rendering. Alias Sketch 2.0 costs $695 and features the 
highest-rated rendering engine of the programs tested. Ray Dream Designer 
for Power Macintosh 3.1 and for Windows 3.0 offer the best balance of 
functionality, price, speed and rendering quality. Both versions are priced 
at $349, but the Power Mac version is faster at image rendering. Asymetrix 
3D F/X was the least expensive of those tested at $99, but is aimed at the 
occasional user. 
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Bell Mobility Investments provides $750,000 in R&D funding to NERTEC Design 
Inc. & Sanchez Computer Associates 
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NERTEC Design Inc. to create wireless real-time energy pricing and 
consumption information service; Sanchez Computer Associates to create 
secure mobile access to Sanchez Wealthware (TM) software. TORONTO, Oct. 29 
/CNW/ - Bell Mobility Investments (BMI), a $30 million corporate venture 
company created in 2001 by BCE and Bell Mobility, today announced strategic 
R&D funding agreements with Granby, Quebec-based NERTEC Design Inc. and 
Sanchez Computer Associates 1 Toronto-based Wealth Management Division for 
new wireless applications. The investment comes from BMI 1 s R&D 

Accelerator Fund, which supports working partnerships between BMI and 
companies seeking to bring wireless innovative products and services to 
the marketplace. BMI will invest $500,000 in NERTEC, a North American 
leader in the design and implementation of Automated Meter Reading (AMR) 
services. NERTEC will integrate wireless communication modules with Bell 
Mobility's IX wireless network to create a real-time automated energy 
meter reading service compatible with all major meter brands. Businesses 
will now be able to read and monitor their meters wirelessly in real time 
and adjust their energy consumption to take advantage of the best rates. 
"This is a very timely partnership for Bell Mobility Investments," said BMI 
President and CEO Ted Maksimowski. "With the shift to market-based energy 
pricing throughout North America, there is a growing need for real-time 
data on pricing so energy consumers have the choice to adjust consumption 
patterns and reduce costs." "We are proud of BMI 1 s confidence in NERTEC," 
said Guy Lemieux, President and CEO of NERTEC. "Our customers require 
innovative solutions that can give them the data they need, when they need 
it, and at a competitive price. This partnership will help in delivering 
exactly that." BMI will also invest $250,000 to support the development of 
secure, mobile wireless access to Sanchez Wealthware (TM) , an integrated 
wealth management software solution from Sanchez Computer Associates. 
Mobile access to Sanchez Wealthware (TM) will offer financial institutions 
secure wireless access to everything they need to provide timely, high 
quality service to advisors and investors. This solution combines market 
data with decision support tools to drive financial transactions. The 
mobile Wealthware solution will demonstrate the responsiveness, bandwidth 
and reliability of Bell Mobility's IX network. "BMI and Bell Mobility are 
partnering with Sanchez to set the benchmark for always-on mobile wealth 
management solutions," Maksimowksi said. "This Canadian-led R&D effort will 
benefit from Sanchez's expertise in the development and delivery of 
financial services applications, and BMI 1 s deep technical and marketing 
experience in the wireless arena. Our partnership with Sanchez reflects 
BMI ' s belief in the product, the market and the Sanchez Wealthware team." 
"Sanchez and BMI are both focused on helping financial institutions deliver 
a competitive advantage to their advisors and investors," said John McLeod, 
president, Sanchez Wealth Management. "In today's volatile markets, 
advisors must stay tuned in to the market at all times and communicate 
relevant information to their clients on a timely basis to make investment 
decisions. Sanchez's mobile Wealthware will allow advisors to economically 
deliver personalized service to more clients in less time by ensuring their 
investors stay abreast of events that may impact their investments - from 
the office, home, or on the road." BMI invests in early stage technology 
companies developing services and applications to run on Bell Mobility's 
next generation wireless networks through an equity fund and a R&D 
Accelerator fund. BMI supports these companies through cash investments and 



valuable operational^^ support, including access Bell Mobility's 

nation-wide customers^B testing facilities and nett^^:s BMI and Bell 
Mobility have investea more than $20 million in developing and delivering 

wireless Internet and data products and services in 25 companies. BMI 

has a further $30 million available for minority equity investments and R&D 
project financing. Consult the BMI web site at www.bell.ca/bmi for more 
information. BMI is actively seeking out investment and R&D funding 
opportunities, with a specific focus on platforms, applications and 
services for consumers and enterprises. Some of BMI 1 s current focus areas 
include location based services, gaming and entertainment, mobile 
commerce, and other services which leverage the advantages of Bell 
Mobility's new IX network. BMI 1 s R&D Accelerator Fund allows emerging and 
established firms with an early, pre-commercialized product idea to receive 
product development capital without diluting existing firm ownership. BMI 
does not take an equity position in R&D partners but receives a return upon 
successful sales of the product. Partner companies gain access to the Bell 
Mobility wireless network, the largest in Canada with more than 4.3 
million subscribers, as well as to the substantial technical and marketing 
support of the company. About Bell Mobility Bell Mobility, a division of 
Bell Canada, provides a complete range of innovative wireless 
communications solutions: PCS and cellular, web-browsing and data, two-way 
messaging, paging and airline passenger communications services. Bell 
Canada, Canada's national leader for communications in the Internet 
world, provides connectivity to residential and business customers through 
wired and wireless voice and data communications, high speed and 

wireless Internet access, IP-broadband services, e-business solutions, 
local and long distance phone and directory services. Bell Canada is owned 
by BCE Inc. of Montr Deal. For more information please visit www.bell.ca 
About NERTEC Design Inc. NERTEC Design Inc. (NERTEC) is headquartered in 
Granby, Quebec, Canada. Founded in 1985, NERTEC is a leader in the 
development, design, and manufacture of Automated Meter Reading products 
and services. NERTEC offers off-the-shelf and custom solutions for 
electric, gas, water, and propane utilities for residential, commercial, 
and industrial applications. NERTEC has offices in Quebec, Massachusetts, 
Minnesota, Texas, and Washington. For more information, visit NERTEC 1 s web 
site at www.nertec.com About Sanchez Computer Associates Sanchez Computer 
Associates Inc. (Nasdaq: SCAI) is a global leader in developing and 
marketing scalable and integrated software and services that provide 
banking, customer integration, brokerage, wealth management and outsourcing 
solutions to approximately 400 financial institutions in 21 countries. 
Sanchez Wealthware (TM) delivers investor management, market data 
management, order, and information management capabilities to brokers and 
their investors. Sanchez corporate headquarters is located in Malvern, Pa. 
The company's outsourcing data and operations service center, Sanchez Data 
Systems Inc., is located in Seven Fields, Pa., and the Sanchez Wealth 
Management Division is headquartered in Toronto, Canada. For more 
information, visit www.sanchez.com. NERTEC BACKGROUNDER The growing trend 
throughout North America toward open markets in electricity and natural gas 
makes the NERTEC-BMI partnership to create real- time energy consumption 
and pricing information extremely timely. Because energy costs can vary 
substantially depending on the volume and time of day the energy is needed, 
commercial and industrial companies will be able to use energy consumption 
data to make smart energy buying decisions. Customers and utilities will 
have access to real-time data through the Internet . Commercial and 
industrial customers will have the potential to gain significant cost 
savings by adjusting consumption patterns to take advantage of price 
fluctuations. The power of the IX network, the first phase of 3rd 
generation networks, combined with NERTEC f s automated meter reading (AMR) 
applications for commercial and industrial customers, will ensure NERTEC 
and Bell Mobility stay at the forefront of the industry. With the 1X-AMR 
devices, their meters will have always-on data connection capability. The 
agreement will also allow NERTEC to further develop its Internet 
capabilities. Initially, the product will be offered to commercial and 
industrial customers, but will eventually be available to household 
consumers. Bell Mobility's IX network will provide utilities with enhanced 
coverage of their customer networks and also allow the utility to save on 
meter reading costs. Sanchez Computer Associates Backgrounder Bell Mobility 



Investments is partn^y.ng with Sanchez Computer Assoc^tes Inc.'s Wealth 
Management Division to develop secure, mobile ^^cess to Sanchez 
Wealthware (TM) f an integrated wealth management software solution. BMI 1 s 
investment, from its Research and Development Accelerator Fund program, 
will support integration of three best-in-class components: Bell Mobility's 
newly launched Audiovox Thera device, the Bell Mobility high speed IX 

wireless network and the Sanchez Wealthware wealth management solution 
set. The Sanchez mobile wealth management solution includes a 
decision-support tool that combines market data with critical account, 
position, and transaction information. Real-time market data - including 
quotes and news for equities, options and indices - will be delivered to 
advisors and investors via wireless devices. The combination of the 
advanced Bell Mobility's IX network and mobile access to Sanchez Wealthware 
will allow advisors to collaborate with their clients via a wireless 
network based on the same consolidated view of information. A real-time 
alert engine will provide "actionable" alerts to facilitate event-driven 
service. Once notified of an alert, advisors can determine which clients 
hold the security and send them an email recommending an action. Bell's 
increased IX network provides always-on connectivity and faster wireless 
data speed (up to 86 kbps) demanded by customers. The speed also will 
enable Sanchez to deliver Wealthware (TM) to wireless devices with the 
same appearance and full-featured functionality as on a desktop. Sanchez's 
mobile wealth management solution will initially provide device-neutral, 
rich-media applications for both desktop and mobile browsers, such as the 
Bell Mobility Audiovox Thera (TM) lx PDA . BMI and Sanchez will also 
develop a JAVA version specially built for selected devices. The wireless 

wealth management offerings will be marketed to financial institutions 
globally. This news release may contain forward-looking statements about 
Sanchez, its wealth management division, and/or Sanchez Data Systems Inc., 
which is an operating unit of Sanchez, and may include, without limitation, 
statements concerning Sanchez's expectations that may impact the company's 
performance. When used in this news release, the words "anticipate," 
"estimate," "expect," "intend," "plan," "project" and variations of these 
words and similar expressions are intended to identify forward-looking 
statements. Such statements are subject to risks and uncertainties. Actual 
outcomes could differ materially from those expressed in any such 
forward-looking statement due to a variety of factors including those 
identified in the company's Form 10-K for 2001, which was filed with the 
SEC on March 28, 2002. The company undertakes no duty to publicly update 
any forward-looking statements, whether as a result of new information, 
future events or otherwise. All company and product names may be trademarks 
of the respective companies with which they are associated. 

VIEW ADDITIONAL COMPANY- SPECIFIC INFORMATION: http : //www. newswire . ca/c 
gi-bin/inquiry . cgi?OKEY=1330 http : //www. newswire . ca/cgi-bin/ inquiry . cgi?OKE 
Y=52277 http: //www. newswire. ca/cgi-bin/inquiry . cgi?OKEY=78567 /For further 
information: and to arrange interviews with Ted Maksimowski, CEO of Bell 
Mobility Investments or representatives of NERTEC Design Inc. and Sanchez 
Computer Associates, please contact: Don Blair, Bell Media Relations, (416) 
581-3311, 1-888-482-0809, don . blair (at) bell . ca; Pierre Maher, Marketing 
Director, Nertec, (450) 375-0556, pmaher (at ) nertec . com; Faye Cameron, 
Marketing Director, Media Relations, Sanchez Computer Associates, Inc., 
(416) 304-6444, faye . cameron (at ) ca . sanchez . com/ (SCAI ) 
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metro networks in Miami, Orlando, Jacksonville, Tampa and Atlanta. 
Visit EPIK at www.epik.net. 
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Considering Investments 
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Interactive appliances, wireless network & database technology 
deliver targeted sales messages 

BURLINGAME, Calif., Nov. 29 /PRNewswire/ — Imagicast Inc., the 
leading provider of interactive merchandising solutions, today announced 
the development of a turnkey, Internet -based in-store merchandising 
service that brings the targeting power of Internet marketing to the 
retail floor for the first time, enabling retailers and branded suppliers 
to maximize sales from individual consumers every time they visit a store. 
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Program Fills Gap as Pacific Bell Eliminates ISDN Discount 
MOUNTAIN VIEW, Calif., March 23 /PRNewswire/ — A discount program 
launched today by Wavepath and its affiliate Internet service providers 
(ISPs) will help Bay area schools continue to access the Internet at high 
speeds. The effort, called the Education Initiative, offers " wireless 
DSL" at discounts of up to 50 percent and will help offset the upcoming 
elimination of Pacific Bell's ISDN program for schools. 
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ABSTRACT : 

Analysts are betting on Bluetooth technology to power the development of an 
economically viable RF (radio frequency) personal area network (PAN) . 
Bluetooth' s low power consumption and cost supposedly make it ideal for 
embedding into cell phones and PDAs. Bluetooth support, it has been 
claimed, will add only $5 to the price of a device. The problem, however, 
is that Bluetooth has been plagued by numerous delays. Meanwhile the IEEE 
8 02. I lb standard for wireless LAN equipment is being used in many 
wireless networks. The two standards will not necessarily compete, 
however, since each tends to be associated with a distinct function. 
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